
SAFETY AND COMFORT FIRST 
 

Rooms sanitization 

At each departure, the bedroom and the bathroom are sanitized and 

aired for at least 60 minutes. 

 

 

Frequent cleaning of air conditioning systems 

Both the flow of external air and the frequency of filter cleaning with the use of specific disinfectant 

products have been maximized. 

 

  

 Safety equipment for hotel staff 

Appropriate personal protective equipment has been provided to hotel staff 

 

 

 Sanitization and reorganization of the shared areas 

The shared areas have been revised on the basis of the social distancing rules and their maximum 

capacity has been adapted to respect such rules. 

 

 Staff training 

The hotel staff has been trained in relation to the new procedures and service standards provided by 

the security protocol. 
 

 

Involvement of our suppliers-partners 

Suppliers and partners have adopted the protocol and new guidelines for the safety of guests and 

staff. 

 

Surveillance and certification 
We are constantly updated on the provisions to be adopted to guarantee your maximum comfort and 

safety. 
 


